
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

EMPLOYEE BENEFITS GUIDE 

2023 Plan Year 
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Alief ISD offers eligible employees a competitive benefits package that includes both district-paid and voluntary 
products. We have worked closely with First Financial (FFGA) to provide you with a variety of benefits and 
resources to help you reach your healthcare and retirement needs. 

Be sure to read the product descriptions carefully so you are well prepared before enrollment begins. If you 
have questions, feel free to reach out to your First Financial Account Manager or your Benefits department. 
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This guide contains a summary of the benefits offered by your employer. If there is a conflict between the terms of this outline of 
benefits and the actual contracts, the terms of the contracts will prevail. For a more detailed explanation of benefits, you may 

contact Risk Management at 281-498-8110 ext. 29150 or visit www.aliefisd.net 

http://www.aliefisd.net/


 

WHAT’S NEW & CHANGING 
 
 
CHANGES FOR 2022-2023 

• Medical Premium Increase, co-pay and deductible changes 
• Vision change from EyeMed to VSP 
• Group Life Insurance changing from Unum to Lincoln National 
• Prescription Benefits have changed from Express Scripts to CVS 
• Standard has eliminated the 180 day plan 
• Accident changes from Allstate to Aetna 

 
THINGS TO KNOW 

• Social Security numbers must be added to the system for any dependents 
• Term Life Insurance reduces 35% at age 65 and 55% at age 70 
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Our benefits provider, First Financial Group of America, has created a custom website for Alief ISD employees as 
a resource guide to your benefits. The Employee Benefits Center (EBC) is a comprehensive site where you can 
find everything you need to know about upcoming enrollment and available benefits. More information about 
the EBC is listed below. 

Click here to visit the Alief ISD EBC: ffbenefits.ffga.com/aliefisd/ 

Employee Benefits Center (EBC) Features 

• Homepage: Find quick details for new hires, open enrollment dates and mid-year benefit changes.  
• Benefit Plans & Premiums: Choose to view the current plan year or previous plan year benefits. On this 

page, you can download a copy of the benefit book read more about open enrollment and Section 125 
Plans. The left-hand menu includes links to individual webpages for each of the available benefits as well 
as a reference for common benefit terms. The individual webpages include a brief description about the 
benefit as well as product videos, claim forms, brochures and carrier contact details. 

• How To Enroll: Visit this page to find enrollment instructions, links and technical support phone 
numbers. <There is also a video on how to use the online enrollment system so that you can visually 
learn how the platform works.> 

• Contacts: Find the names, phone numbers and email addresses for both district and First Financial 
contacts on this page. Please note that insurance carrier contact information can be found under the 
Benefits Plans & Premiums tab for the current plan year. 

• Check my HSA/FSA: Access your HSA and FSA accounts through this link. You will be redirected to a login 
page where you can sign into your online account. 

 

We hope you take full advantage of the EBC to learn more about the benefits available to Alief ISD employees. If 
you have questions, contact Valerie Clinkscales, Sr. Account Administrator, (281) 272-7618 
valerie.clinkscales@ffga.com 

 

 

 

https://ffbenefits.ffga.com/aliefisd/ 

Introducing Alief ISD’s 

EMPLOYEE 
BENEFITS 
CENTER 



 
REFERENCE CENTER 
To enroll online, log in to BenefitSolver at www.benefitsolver.com and log in with your User Name and password for 
this benefit website. If this is your first-time logging into the site, click Register to get started. This site will request 
your social security number, date of birth (mm/dd/yyyy) and company key (alief), case sensitive. The site will ask 
you to create your Username (8 characters or longer) and Password (8 characters or longer) and have a combination 
of letters and numbers. Please see the BenefitSolver navigation Instructions at the end of this book. 

 

Online Enrollment 
ENROLL ONLINE 
To enroll online, log in to BenefitSolver at www.benefitsolver.com and log in with your User Name and 
password for this benefit website. If this is your first-time logging into the site, click Register to get started. This 
site will request your social security number, date of birth (mm/dd/yyyy) and company key (alief), case 
sensitive. The site will ask you to create your Username (8 characters or longer) and Password (8 characters or 
longer) and have a combination of letters and numbers. Please see the BenefitSolver navigation Instructions at 
the end of this book. 
VIEW CURRENT BENEFITS 
After logging in, you will arrive at the welcome screen. Your current benefits will be listed on this screen. 
VIEW/ADD DEPENDENTS 
Click next to view your dependents. It is very important to make sure the social security numbers and birth 
dates listed are correct. If you plan to add dependents, you will need to enter their social security numbers and 
birth dates. 
BEGIN ELECTIONS 
Click next again to begin making your benefit elections. Remember, no changes to your elections can be made 
during the plan year unless you have either a qualified mid-year change under Section 125 or a special 
enrollment event. 
Who is Eligible? 
You are eligible to enroll in the Alief ISD Benefits Program if you are a regular, full-time employee. Coverage 
begins on January 1, 2023, or on the first day of the month following full-time employment as an eligible 
employee. 
Who are My Eligible Dependents? 
You may cover your lawful spouse and dependent children. You may cover your common-law-spouse if you fill 
out the proper form. Children are eligible to age 26 regardless of marital or student status. A child who is 
physically or mentally handicapped may be eligible for coverage beyond 26. 
Enrollment Requirements 
All employees must enroll during open enrollment in August or within 31 days of a loss or gain of coverage. 

ELIGIBILITY & ENROLLMENT 

Risk Management 
4250 Cook Rd, Houston, TX 77072 
RiskMgnt@aliefisd.net | (281) 498-8110 ext. 29150 

http://www.benefitsolver.com/
http://www.benefitsolver.com/
mailto:RiskMgnt@aliefisd.net


Know your options 
Alief ISD provides a wide array of valuable benefits, from medical coverage to life insurance, and 
from dental plans to wellness programs. 

 
Take your time. Study your options. 
Everyone has different needs, health challenges, budgets, and goals. By choosing your options 
carefully, you and your family can get the coverage that fits your needs—and the support to use 
your benefits to your advantage. 

Can I Change My Coverage During the Year? 
The benefits you choose will remain in effect throughout the plan year (from January 1st through December 
31st). You may only add or cancel coverage during open enrollment, or if you have a qualifying status change 
that causes you to gain or lose eligibility for benefits. (Proof of your status change will be required.) 
Qualifying changes may include: 

• A change in your legal marital status, 
• A change in your number of dependents as a result of birth, adoption, legal custody, or if your 

dependent child satisfies or ceases to satisfy eligibility requirements for coverage, or the death of a 
dependent child or spouse 

• A change in employment status for you or your spouse that results in a loss or gain of coverage. 
• Loss or gain of eligibility for other insurance (including CHIP & Medicaid) 

You must notify Risk Management of the requested change within 31 days of the change in status. 

Health plan information regarding a newborn: 
Newborn children of the employee or their enrolled spouse are covered under the plan for 31 days after birth 
only if enrolled by the subscriber within the required timeframe. Any required additional contributions must be 
paid to Employer within 31 days from the date of birth in order for coverage to be effective. 
Taxes and Your Benefits 
You may decide to pay for your benefits on a before or after-tax basis through your payroll deductions. The 
“Cafeteria Plan” (before-tax) allows for a tax savings when the costs of certain insurance premiums are 
deducted from gross salary. 
Coordination of Insurance Benefits 
The process of reconciling healthcare charges when an individual is covered by more than one insurance plan. 
For example, if a child is insured through both parents’ employers’ plans, one insurer is generally considered 
the primary insurer and pays first, and the insurer considered secondary reimburses after the primary plan 
pays. The secondary insurer’s reimbursement, if any, takes into consideration any outstanding dollar amounts 
for covered services received up to the allowed amount. In any case, the secondary plan will never pay more 
than they would have paid had they been primary. Alief ISD’s plan uses the “birthday rule,” which means that 
the parent whose birthday comes first in the year will be the primary payer. 

 

DECLINING COVERAGE 
If you are eligible for benefits, but wish to DECLINE coverage, please complete the online enrollment either on 
your work or home computer. Under each option, you will need to select “waive.” You must still complete the 
beneficiary information. 

 
 



 
 
 

 
Aetna Memorial Hermann ACO (Accountable Care Organization) 
The Memorial Hermann ACO plan provides top rated coverage at a low premium point. With the Memorial 
Hermann ACO you will enjoy a low deductible, and complex imaging at only a copay. You will be required to stay 
within the Memorial Hermann network but will NOT need a referral to see a specialist. 

 
Aetna KelseyCare ACO (Accountable Care Organization) 
The Kelsey Care ACO plan provides top rated coverage at a low premium point. With the Kelsey plan you will 
enjoy a low deductible and complex imaging at only a copay. You will be required to stay within the Kelsey 
Seybold network and designate a PCP but will NOT need a referral to see a specialist within the Kelsey network. 

 
Aetna EPO Texas Medical Neighborhood (Exclusive Provider Organization) 
The TMN plan requires that you choose a primary care physician but will not be required to obtain a referral for 
a specialist. The TMN plan provides more freedom by allowing services for all providers within the Aetna 
network. Aetna has a large network of doctors and facilities in the Houston area. Any services to doctors or 
facilities that are out-of-network will not be covered. 

 
 
 

Memorial Hermann / Kelsey Care Semi-Monthly Rates   Aetna EPO TMN – Semi-Monthly Rates 

Coverage Tier With 
Wellness 
Discount 

Without 
Wellness 
Discount 

Coverage Tier With 
Wellness 
Discount 

Without 
Wellness 
Discount 

Employee Only $37.00 $42.00 Employee Only $76.00 $81.00 
Employee + Spouse $224.00 $229.00 Employee + Spouse $349.00 $354.00 
Employee + Child(ren) $183.00 $188.00 Employee + Child(ren) $312.00 $317.00 
Employee + Family $367.00 $372.00 Employee + Family $596.00 $601.00 

 
AETNA RESOURCES 
www.aetna.com—Allows members to look up doctors and facilities, get an id card, view claims, estimate cost of 
care and more. Register online to take advantage of Simple Steps to a Healthier Life, the Audio Library and the 
Healthwise Knowledgebase. 866-381-8933 Check if your current physician is with Memorial Hermann or Kelsey 
Seybold online or via phone. 

http://www.aetna.com/


 Medical - Aetna  

BENEFIT FEATURES 
Kelsey Care 

IN-NETWORK ONLY 
Grp # 100085-15-00201 

Memorial  Hermann 
IN-NETWORK ONLY 

Grp # 100085-13-00001 

EPO (TX Medical Neighborhood) 
OA Select (in-network only) 

Grp # 100085-15-00101 

Annual Deductible 
  Individual 
  Family 
Out of Pocket Maximum 
  Individual 
  Family 
Coinsurance  
Lifetime Maximum 

……………………………………. 
 $1,500 
$2,250 

……………………………………. 
$3,750 
$7,500 
20% 

Unlimited 

……………………………………. 
$1,500         
$2,250        

……………………………………. 
$3,750 
$7,500     
20%  

Unlimited 

……………………………………. 
$3,000 
$3,000 

……………………………………. 
$6,000 

$12,000 
20% 

Unlimited 

Preventive Services 
  Immunizations, Routine  
  Physicals, Well Child,  
  Pap Smears, PSA Tests, plan lay 
  Mammograms 

  
  

100% Covered 
  

  
  

100% Covered 

  
  

100% Covered 

Primary Care Physician 
    Selection 
Referrals to Specialist 
  
Physician Office Visit 
  Primary Care 
  Specialist 
Maternity OB Visits 

  
Required 

Not Required 
  
 

$30 Copay 
$40 Copay 

$40 Copay Initial Visit Only/Then 
100% 

  
Optional 

Not Required 
  
  

$30 Copay 
$40 Copay 

$40 Copay Initial Visit Only/Then 
100% 

  
Required 

Not Required 
  
  

$30 Copay 
$40/$60 Copays 

$40/$60 Copay Initial Visit 
Only/Then 100% 

Urgent Care 
Emergency Room 
Ambulance 
(Non-emergency use not covered) 

$40 Copay 
$250 Copay & 20% after 

deductible 
20% after deductible 

$40 Copay  
$250 Copay & 20% after 

deductible 
20% after deductible 

$40 Copay 
$500 Copay & 20% after 

deductible 
20% after deductible 

Hospital Care 
  Inpatient 
  
  Inpatient Maternity 
  Outpatient 

  
$300 Copay + 20% after 

deductible  
 

Same as Inpatient Cost  
20% after deductible 

  
$300 Copay + 20% after 

deductible  
 

Same as Inpatient Cost 
20% after deductible 

  
$500 Copay + 20%  after 

deductible 
 

Same as Inpatient Cost 
20% after deductible 

Diagnostic Services 
Laboratory &  X-Ray– copay 
Complex Imaging 

  
$40 Copay 

$150 Copay 
  

  
$40 Copay                 

$150 Copay 

  
  $40 Copay              

 20% after deductible 

Skilled Nursing 
  
Home Health Care 
Hospice Care—Inpatient 
                      
                      —Outpatient 

$300 Copay + 20% after 
deductible  

20% after deductible 
 

$300 Copay + 20% after 
deductible 
$40 Copay 

$300 Copay + 20% after 
deductible  

20% after deductible 
 

$300 Copay + 20% after 
deductible 

20% after deductible  

$500 copay + 20%  after 
deductible 

20% after deductible 
 

$500 copay + 20%  after 
deductible 
$40 Copay 

Mental Health 
  Inpatient 
  
  Outpatient 

  
$300 Copay + 20% after 

deductible  
$40 Copay 

  
$300 Copay + 20% after 

deductible  
$40 copay 

  
$500 copay + 20%  after 

deductible 
$40 Copay 

Pharmacy Benefits by 
  *Aetna/CVS 
  Retail 
  Mail Order (3 month) 

Generic/Formulary/ 
Non-Formulary 

$15/$40/$70 Copay 
$20/$60/$100 Copay 

Generic/Formulary/ 
Non-Formulary 

$15/$40/$70 Copay 
$20/$60/$100 Copay 

Generic/Formulary/ 
Non-Formulary 

$15/$40/$70 Copay 
$20/$60/$100 Copay   

Aetna Semi-Monthly Rates 

Coverage Tier Kelsey Care Memorial  Hermann EPO (TX Medical 
Neighborhood) 

Employee Only $42.00 $42.00 $81.00 
Employee + Spouse $229.00 $229.00 $354.00 
Employee + Child(ren) $188.00 $188.00 $317.00 
Employee + Family $372.00 $372.00 $601.00 







Alief offers Tele-Medicine! 
 



 
 
 

First Financial Administrators, Inc. | www.ffga.com | 1.866.853.3539 

P.O. Box 161968 | Altamonte Springs, FL 32716 
 

MEDICAL FSA 
A Medical Flexible Spending Account (Medical FSA) is an IRS-approved program to help you save taxes and 
pay for out-of-pocket medical expenses not covered under your medical plan. If your plan includes a grace 
period option, you have additional time to incur and claim against unused funds in the new plan year. Keep 
in mind that remaining balances after the grace period is exhausted will be forfeited under the use-it-or-lose-
it rule. 

 
 
 
HIGHLIGHTS 

• Contributions are automatically deducted from your paycheck on a pre-tax basis, which helps reduce 
your taxable income and increase your spendable income. 

• Your full election will be available to you at the beginning of the plan year. 
• Be conservative – any money left in your account at the end of the plan year with be forfeited. 
• Use your benefits card to pay for qualified expenses upfront so you don’t have to spend money out of 

pocket. 
• Keep all receipts in case you need to substantiate a claim for tax purposes. 

 

 

 

http://www.ffga.com/
sowillis
Stamp



 

 
 

 

 

NOTE: The IRS requires proof that all expenses are eligible. Keep all receipts in case you need to substantiate a 
claim for tax purposes. Your receipt must include: Date of purchase or service, amount you were required to 
pay after insurance, description of the product or service, merchant or provider name, and the patient name. 

 
 

DEPENDENT CARE FSA 
With a Dependent Care Flexible Spending Account, you can set aside part of your pay on a pre-tax basis to pay 
for eligible dependent care expenses like childcare, babysitters and adult dependent day care. 

 
 
 

HIGHLIGHTS 
• Eligible dependents must be claimed as an exemption on your tax return. 
• Eligible dependents must be children under age 13 or an adult dependent incapable of self-care. 
• Contributions are not loaded upfront. Funds become available only as paycheck contributions 

are made to your account. 
• Keep all receipts in case you need to substantiate a claim for tax purposes. 
• Balances will be forfeited at the end of the runoff or grace period. 



 
FF MOBILE ACCOUNT APP 
Managing your benefit accounts on the go is made easy with FF Mobile Account App. This 
powerful, intuitive mobile application gives you access to view your account balances, 
update your profile, submit a claim and much more. View the FF Mobile Account App User 
Guide and Quick Reference Guide. 
 

• Access account Information 
• View card details and profile information 
• Submit FSA claims using an electronic claim form 
• View pending claims 
• Upload receipts and documentation 
• Receive alerts 
• Update direct deposit information 

Reminder: Elections are locked in unless you experience a Qualifying Life 
Event. You may enroll for an FSA with any medical plan election. 

FSA RESOURCES 
BENEFITS CARD 
The First Financial Benefits Card is available to all employees that participate in Medical FSA and/or a 
Dependent Care FSA. The Benefits Card gives you immediate access to your money at the point of purchase. 
Cards are available for participating employees, their spouse, and eligible dependents that are at least 18 years 
old. 
•  The IRS requires validation of most transactions for FSAs. You must submit receipts for validation of 

expenses when requested. If you fail to substantiate by providing a receipt to First Financial within 90 
days of the purchase or date of service your card will be suspended until the necessary, receipt or 
explanation of benefits from your insurance provider is received. 

 

• Dependent Care FSA Contributions are not loaded upfront. Funds become available as contributions are 
made to your account. 

ONLINE FSA PORTAL 

Flexible Spending Account participants can log in to their online FSA portal to access account balances, check on 
claims, upload receipts and access other account details. Visit https://ffga.com/individuals to login or set up 
your account. 

 

 

 

FSA STORE 
First Financial has partnered with the FSA Store to bring you an easy-to-use online store to better understand 
and manage your FSA. An online marketplace that connects consumers to FSA-eligible products, seasonal deals, 
and account support resources such as open enrollment guides and educational videos. 

 
Visit http://www.ffga.com/individuals/#stores for more details & special deals! 

• Shop for eligible items from bandages to wheelchairs and thousands of products in between 
• Browse or search for eligible products and services using the Eligibility List 
• Visit the Learning Center to help find answers to questions you may have about your account. 

 
 

https://www.ffga.com/wp-content/uploads/ff_flex_mobile_app_-_complete_users_guide.pdf
https://www.ffga.com/wp-content/uploads/ff_flex_mobile_app_-_complete_users_guide.pdf
https://www.ffga.com/wp-content/uploads/ff_mobile_app_users_guide.pdf
https://ffga.com/individuals
http://www.ffga.com/individuals/#stores


 
 

Cigna | www.mycigna.com | 1.800.244.6224 
 

Help keep your family's smiles healthy with dental insurance. Cigna Dental provides Alief employees with 3 
dental plans to choose from, DHMO (in-network only), PPO Low, and PPO High. 

 

Cigna Dental Per Paycheck Rates 

Coverage Tier DHMO PPO Low PPO High 

Employee Only $5.53 $11.73 $19.02 
Employee + Spouse $10.49 $30.11 $48.84 
Employee + Child(ren) $11.04 $30.90 $50.12 
Employee + Family $17.13 $40.75 $66.11 

 

Cigna P7XVO TX (DHMO) Sample Fee Schedule 
Coverage Type Fee Coverage Type Fee 

Office Visit Fee $5.00 Periodic Oral Evaluation $0.00 

X-rays (bitewings) $0.00 Prophylaxis (cleaning) $0.00 

Amalgam Filling (one surface) $0.00 Amalgam Filling (two surface) $0.00 

Root Canal (anterior) $100.00 Crown: Resin based (anterior) $45.00 

Crown: Resin based (posterior, 1 surface) $70.00 Removal of impacted tooth soft tissue $65.00 

Pre-treatment planning for Ortho 
(Child/Adult) 

$125.00 Lifetime Orthodontia treatment (Child) $1,608.00 

Removal of Appliances, 
construction/placement of retainers (Adults 
Only) 

$295.00 Lifetime Orthodontia treatment (Adult) $2,592.00 

 

Plan Option 2—Low Plan 
**NO ORTHODONTICS 

Plan Option 3—High Plan 

Coverage Type DPPO 
Network 

Out of 
Network 

Coverage Type DPPO 
Network 

Out-of- 
Network 

Deductible In-Network Out-of- 
Network 

Deductible In-Network Out-of- 
Network 

Individual/Family $50/ $150 $50/ $150 Individual/Family $50/ $150 $50/ $150 

Diagnostic/Preventative 
*No Deductible 

100% 100% Diagnostic/Preventative 
*No Deductible 

100% 100% 

Fillings/Simple Extractions 
*After Deductible 

80% 80% Fillings/Simple Extractions 
*After Deductible 

80% 80% 

Endodontics/Periodontics/Oral 
Surgery *After Deductible 

50% 50% Endodontics/Periodontics/Oral 
Surgery *After Deductible 

80% 80% 

Major Services 
*After Deductible 

50% 50% Major Services 
*After Deductible 

50% 50% 

Annual Maximum Benefit – 
Per Person 

$1,800 $1,800 Annual Maximum Benefit – 
Per Person 

$1,800 $1,800 

ORTHODONTICS $0 $0 ORTHODONTICS (Dep 
Children only) 

50% 50% 

 Orthodontia Lifetime 
Maximum 

$1500 $1500 

http://www.mycigna.com/


 
 
 

VSP | www.vsp.com | 1.800.877.7195 
 

Vision insurance is a way to help cover expenses incurred for eye care services from eye care professionals such 
as optometrists and ophthalmologists. Regular eye exams can offer more than just measuring your eyesight! 
They can identify serious eye diseases early, allowing time for treatment. 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

VSP Vision Plan – Semi-Monthly 
Rates 

Coverage Tier Low Plan 
Employee Only $2.49 
Employee + Spouse $4.98 
Employee + Children $5.85 
Employee + Family $8.95 

http://www.vsp.com/


 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 

VSP Vision Plan – Semi-Monthly 
Rates 

Coverage Tier High Plan 
Employee Only $3.55 
Employee + Spouse $7.15 
Employee + Children $8.40 
Employee + Family $12.88 



6-month pre-existing condition 
Critical Illness and specified diseases coverage only 
The plan doesn’t cover pre-existing conditions for the first 6 months of the policy. A pre-existing condition is 
any sickness or loss for which medical advice or treatment was received or recommended within 3 months 
prior to the effective date of coverage. 
The pre-existing condition exclusion does not apply to benefits for Heart Attack and Stroke. 

Actively at work 
If you are not actively at work when coverage is scheduled to become effective, your coverage does not take 
effect until you complete your first day at work. 

 
 

Metlife | www.metlife.com | 1.800.438.6388 
 

If you experience an event such as a heart attack or stroke, Critical Illness Insurance may help. It pays a lump 
sum amount to help with expenses that may not be covered by major medical insurance house payments, 
everyday expenses, lost income, and more. 

 

Highlights include: 

• Guaranteed issue for entire family – no medical history required 
• Low and High plans available to meet your needs 
• Plan pays lump-sum benefit amount of $15,000 (Low Plan) or $30,000 (High Plan) 
• Wellness benefit pays you $50 (Low Plan) or $100 (High Plan) for annual health screening test 
• Plan will pay up to 300% of the benefit for each person on the plan 
• Covers Heart Attack, Stroke, Major Organ Transplant, Alzheimer’s, Cancer, Kidney Failure, Skin Cancer 

(partial benefit), Coronary Artery by-pass, and many other partial benefit conditions. 
 
 
 

http://www.metlife.com/


 
 

American Fidelity | www.americanfidelity.com | 1.800.654.8489 
 

Most insurance will only cover a portion of your overall medical expenses. The medical gap plan is designed to 
help cover your out-of-pocket expenses due to an inpatient hospital stay, doctor’s visit, outpatient procedure, 
or ER visit. Gap assists with deductibles and expenses not covered by your major medical’s plan. Benefits are 
paid directly to you so you can use the funds to pay for your needs at your discretion. Coverage available for 
spouse and eligible children. Highlights Include: 
• Inpatient Benefits: Covers inpatient hospital stay, inpatient surgery, physician expenses from inpatient 

stay and lab expenses from an inpatient stay 
• Outpatient Benefits: Covers treatment in a hospital emergency room, outpatient surgery, treatment in a 

hospital, free- standing outpatient surgery center and outpatient diagnostic testing 
• Physician Office Visit Benefits: This benefit provides a reimbursement amount for physician visits for up 

to five visits. 
 

The Standard | www.standard.com | 1.800.368.1135 
 

Have you ever wondered what would happen to your income if you had an accidental injury, sickness, or 
pregnancy? That is why you need disability coverage. It replaces a portion of income for the period of time 
you are unable to work due to those reasons. You are able to choose the monthly benefit amount, which is 
the amount of your income to replace, and the waiting period that you begin receiving payments after you 
have satisfied. It pays a monthly benefit amount so you may continue to pay for everyday living expenses. 
GUARANTEED ISSUE! Highlights Include: 

 

• Multiple Elimination Periods 
• Based on your individual need, you can select amount of monthly salary to cover, up to 66 2/3% of 

current salary and multiple elimination periods (waiting periods). 
• Hospital Waiver is included, if you choose a 30 day elimination period or less, if you are hospitalized as 

an inpatient for 24 hours or more, Standard Ins will waive the rest of your waiting period and start 
paying you immediately until the Doctor says you can return to work or up to age 65. 

• Waiver of Premium Benefit after you have been receiving disability payments for 90 days. 

Pre-existing condition limitations only apply on new levels of coverage elected or for any enhancements to the 
plan or your existing coverage. Pre-existing conditions will only not be covered until after 12 months of 
continuous coverage 

http://www.americanfidelity.com/
http://www.standard.com/


 
 

American Fidelity | www.americanfidelity.com | 1.800.654.8489 
 

If cancer touches someone in your family, this plan may help ease the impact on your finances. Benefit 
payments are made directly to you, allowing you to pay for expenses like copayments, hospital stays, and house 
and car payments. GUARANTEED ISSUE! Highlights include: 

• Benefits are paid directly to you over and above your medical plans. Coverage can be for you or your 
entire family. The coverage is paid on a schedule of benefits for radiation, chemotherapy, blood, 
plasma, daily hospitalization or in ICU, hospice care, new or experimental therapy, and several other 
items. Employee receives Waiver of Premium after 90 days of receiving payments from the plan due 
to cancer. Please refer to the brochures and information in the Reference Center on the enrollment 
site. 

Certain pre-existing condition limitations apply for one year for those who are not currently in the group cancer 
plan. A pre-existing condition is a disease or physical condition for which symptoms existed or medical advice or 
treatment was recommended or received within the twelve-month period prior to the effective date of coverage. 
AFA does not pay for any loss due to a pre-existing condition during the first 12 months of coverage. 

 
 

Aetna| www.aetna.com | 1.800.872.3862 
 

Accidents are inevitable. Even though you can’t always prepare for unforeseen events, you can plan 
ahead. Accident Insurance is designed to help cover some of the expenses that can result from a covered 
accident, and benefit payments are made directly to you. 

 

Highlights include: 

• Guaranteed Issue for all employees 
• High and Low Plan to fit your budget and needs 
• Helps pay high deductibles on medical expenses from an accident 
• Coverage includes – but is not limited to – fractured bones, x-rays, diagnostic exams, third degree 

burns, concussions, broken teeth, emergency room treatment, ambulance, hospital confinement 
• Pays directly to the employee, based on the Schedule of Benefits 

http://www.americanfidelity.com/
http://www.aetna.com/


 
 

Lincoln Financial | www.lincolnfinancial.com | 877.275.5462 
 

 
Basic Life / AD&D Insurance 
Alief ISD automatically provides Basic Life and AD&D insurance for you through Lincoln Financial.  
 

• Administrators receive $60,000 
• Professionals receive $25,000  
• All others receive $15,000 

 

Group Optional Life 
Group life insurance allows you to purchase affordable life insurance on yourself, 
spouse and dependent children. This is term insurance, available as long as you are 
employed by district. Employees enrolling in the coverage after the first 30 days of 
their employment will be subject to insurability and must complete a health 
questionnaire prior to coverage being issued. Alief ISD provides each eligible 
employee with Basic Term Life and Accidental Death and Dismemberment (AD&D) 
at no cost to the employee. Coverage varies based on employee classification, 
please see the rate sheet in the Reference Center at www.benefitsolver.com for 
your Basic Term Life and AD&D Coverage details. 
 
 

**All basic, optional, and dependent spouse insurance reduces to 35% at age 65, 55% at age 70, and 15% at age 75. 
 

Exceptions: 
• Guaranteed Issue for employees 18 years to 69 years: $300,000 
• Max benefit for employees 70+: $50,000 

 
 

Optional Life 
Monthly Rates per 

$1,000 
Age Rate 

15-24 0.040 
25-29 0.040 
30-34 0.048 
35-39 0.056 
40-44 0.080 
45-49 0.120 
50-54 0.184 
55-59 0.344 
60-64 0.504 
65-69 0.808 
70-74 1.584 
75+ 1.648 

Dependent Life Rates 
Level Monthly Rate Semi-Monthly Rate 

Option A: Spouse $5,000 / Child(ren) $2000 $.80 $.40 
Option B: Spouse $10,000 / Child(ren) $5000 $1.66 $.83 
Option C: Spouse $20,000 / Child(ren) $10,000 $3.30 $1.65 
Option D: Spouse $30,000 / Child(ren) $10,000 $4.96 $2.48 

http://www.lincolnfinancial.com/
http://www.benefitsolver.com/


 
 

Texas Life | www.texaslife.com | 1.800.283.9233 
 

TEXAS LIFE INSURANCE - PERMANENT, PORTABLE LIFE INSURANCE 
The peace of mind voluntary, permanent life insurance provides is unmatched. It is a solid companion to your 
group life insurance plan. Texas Life provides life insurance that you can keep for a lifetime. The plan is easy to 
purchase, pay for, and keep through the convenience of payroll deduction. Coverage is affordable and 
dependable. Plus, Texas Life has over a century of experience protecting families and giving the peace of mind 
only permanent life insurance can provide. You own the policy, even if you change jobs or retire. The policy 
remains in force until you die or up to age 121, as long as you pay the necessary premium on time. It is a 
permanent, universal life policy which means you can rest easy knowing your loved ones will be well taken care 
of when you’re gone. 

 
 
 
 

 
Metlaw | www.legalplans..com | 1.800.821.6400 

 

Pre-paid legal provides access to a variety of legal services for you and your family at an affordable cost. Call an 
800 number to access legal counsel and advice from qualified lawyers. Highlights include: 

• Family Law, Estate Law, Civil Lawsuits, Vehicle Law, Real Estate Law, Money Matters and Elder Care 
issues 

• Benefits of the preparation of Living Trusts, Living Wills, Powers of Attorney and Will 
• Preparation/ Review of Affidavits, Deeds, Demand Letters, Document Reviews, Mortgages and 

Promissory Notes 
• Adoption and Legitimization, Guardianship, Name Change, Prenuptial Agreement, protection from 

Domestic Violence, Juvenile Court of Defense, Debt Collection defense and Tax Audit Representation 
• Letter preparation, a checklist and an online library of all necessary recovery forms and documents to 

resolve and restore your name are also available 

http://www.texaslife.com/
http://www.legalplans.com/


 
 

iLock360 | ilock360.com | 1.855.287.8888 
 

Protect yourself and your family from the fastest growing crime in the US: Identity Theft. A low monthly cost 
provides protection by scouring the dark web for any compromised accounts and restores your identity with 
24/7/365 support. This protection saves you money and time by relying on a service to handle all the details 
involved when your identity is stolen. Available to employee and family. Highlights include: 

• All employees eligible for Identity Theft Protection coverage 
• Monitors your identity 24/7/365 
• Personal email address required to sign up for this program 

 

 

TCG Administrators | retirement.tcgservices.com | 800.943.9179 
What is a 403(b)? 
The 403(b) plan is available to employees of educational and non-profit organizations. The plan allows 
employees to save pre-tax dollars directly from their paychecks into their personal retirement accounts. Dollars 
accumulate tax-deferred interest or investment earnings until withdrawn. Pre-tax contributions growing tax 
deferred allows more money to accumulate until retirement. 
Roth 403(b) after-tax contributions are allowed in the AISD plan. Roth 403(b) contributions are after-tax, but 
the earnings and interest grow tax deferred while in the contract. Contributions and earnings are withdrawn 
tax-free when made both; after the employee attains age 59 ½, and after the Roth 403(b) account has been 
open at least 5 years. 
403(b) 
How do I enroll? 
Step 1: Contact a financial services company from the active providers list and ask to open an AISD 403(b) 
retirement plan account. 
Step 2: Once the retirement account is established, you must create a login to "TCG Group Holdings" at: 
https://retirement.tcgservices.com/. 
Step 3: Upon login, you may choose your contribution amount per payday and select your 

https://www.ilock360.com/
https://retirement.tcgservices.com/


 
 

What is a 457? 
The 457 plan is a deferred compensation plan with similar tax advantages and contribution limits as the 403(b). 
After-tax Roth 457 contributions are not available in the AISD plan. Three (3) financial service providers are 
eligible to open contracts for AISD employees. The eligible providers are indicated on the providers list under 
the column heading ‘457 Contract Provider’. 

 
457(b) 
How do I enroll? 
Step 1: Contact a financial services company from the active providers list and ask to open an AISD 457 
retirement plan account. 

 
Step 2: Once the retirement account is established, you must create a login to "Retirement Manager" at: 
www.myretirementmanager.com. 

 
Step 3: Upon login, you may choose your contribution amount per payday and select your services provider(s). 
Contributions will be automatically deducted from your paycheck and sent to the selected provider(s). 

 

RISK MANAGEMENT TEAM 
Phone: 281-498-8110 ext. 29150 
Fax: 832-678-2446 
Email: riskmgnt@aliefisd.net 

 
Katina Gordon 
Director, ext. 29150 
Katina.Gordon@aliefisd.net 

 
Julian Alexander 
Risk Manager  
ext. 29153 
Julian.Alexander@aliefisd.net 

 
Tracy Debardelaben 
Workers Comp/ Unemployment Manager, ext. 29143 
Tracy.Debardelaben@aliefisd.net 

 
Samenta Willis 
District Benefits Manager, ext. 29146 
Samenta.Willis@aliefisd.net 

 
Gaby Idrogo 
Leaves Specialist, ext. 29153 
Gabriela.Idrogo@aliefisd.net 
 

http://www.myretirementmanager.com/
mailto:riskmgnt@aliefisd.net
mailto:Katina.Gordon@aliefisd.net
mailto:Julian.Alexander@aliefisd.net
mailto:Tracy.Debardelaben@aliefisd.net
mailto:Samenta.Willis@aliefisd.net
mailto:Gabriela.Idrogo@aliefisd.net


HEALTH COVERAGE

2023 Insurance Contacts

R I S K  M A N A G E M E N T  D E P T .
B E N E F I T S @ A L I E F I S D . N E T  |  ( 2 8 1 )  4 9 8 - 8 1 1 0  E X T .  2 9 1 5 0

M E D I C A L  -  A E T N A
866-381-8933- www.aetnanavigator.com/
Kelsey Care - Grp # 100085-15-00201
Memorial Herman - Grp # 100085-13-00001
EPO (TX Medical) - Grp # 100085-15-00101 

D E N T A L  -  C I G N A
800-244-6224 - www.myCigna.com
Group # 3342801

V I S I O N  -  V S P
www.vsp.com -  800-877-7195
Group # 40149727

R X  -  A E T N A / C V S
888-792-3862 - www.aetna.com
Bin #: 610502

SUPPLEMENTAL COVERAGE
A C C I D E N T  P L A N  -  A E T N A
800-607-3366 - myaetnasupplemental.com
C A N C E R  -  A M E R I C A N  F I D E L I T Y
800-654-8489 - www.americanfidelity.com

G A P  -  A M E R I C A N  F I D E L I T Y
800-654-8489 - www.americanfidelity.com

L E G A L  -  M E T L A W / H Y A T T
800-821-6400 - www.metlife.com

H E A R T  -  U T A
800-880-8824 

C R I T I C A L  I L L N E S S  -  M E T L I F E
800-438-6388 - www.metlife.com
D I S A B I L I T Y  -  S T A N D A R D
800-628-9797 - www.standard.com

I D E N T I T Y  T H E F T  -  I L O C K 3 6 0
855-287-8888 - www.ilock360.com
I N D I V I D U A L  L I F E  -  T E X A S  L I F E
800-283-9233 - www.texaslife.com

G R O U P  L I F E  -  L I N C O L N  F I N A N C I A L
281-498-8110 ext. 29150

FLEXIBLE SPENDING ACCOUNTS
M E D I C A L  &  D E P E N D E N T  F S A  -  F F G A
866-853-3539 - www.ffga.com
     FFGA Mobile App
     Employee ID: social security number
     Employer ID:  FFA962

RETIREMENT ACCOUNTS
4 0 3 ( B )  R E T I R E M E N T  P L A N S
800-943-9179 - www.tcgservices.com

4 5 7  R E T I R E M E N T  P L A N S
www.myretirementmanager.com

T R S
800-223-8778 - www.trs.texas.gov

OTHERS

E M P L O Y E E  H E A L T H  &  W E L L N E S S  C E N T E R
713-814-2720 | www.aliefisd.net/staffclinic

C O B R A  -  P A Y F L E X
888-678-7835

A E T N A  N U R S E  H O T L I N E
888-678-7835

A E T N A  E A P
888-238.6232 | www.resourcesforliving.com

R E D I M D
281-633-0148 | www.RediMD.com
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